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1. INTRODUCTION 

First you must have the Nokia 5100 modem drivers installed on your computer and secondly 
if you wish to use High Speed Data or GPRS services you must have those services 
activated on your SIM card. Please also check from your GSM operator what speeds they 
support in their network and also if the High Speed Data is in use in that area whereas you 
are located. Then you also should ask from your ISP which connection methods they support 
and if they support ISDN v.110 is their modem pool capable of accepting as "low" speed, 
especially during login process, as your phone will give you. In GPRS you don't need to 
select any speed because the network gives you the best speed that it can depending on the 
network traffic. 

When you are roaming in other GSM operator's network please verify that they have also 
GPRS roaming agreement 

2. SYSTEM REQUIREMENTS 

To install and run the Nokia Modem Options, you need: 

• An Intel-compatible PC equipped with Windows 98SE/Me/2000/XP  

• For connection between the Nokia 5100 and a PC you need a compatible infrared or 
USB port in your computer 

 

 

 
Note: In this guide, all references to personal computers (PC) are also applicable 
to laptop computers. 
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3. USING NOKIA MODEM OPTIONS 

1. Start Nokia Modem Options from My Computer – Control Panel – Nokia Modem Options. 

2. Now you should get the Nokia Modem Options user interface on your desktop (Figure 1.). 

 

 

 

 

 

 

 

 

Figure 1. Nokia Modem Options 

3. Select appropriate modem from the Installed Nokia modems list (shows only High Speed 
Data and GPRS compatible phones) 

4. Select the desired Connection method and connection speed or if you wish to use GPRS 
then give the access point name (APN) which you can get from your GSM service provider 
and click Apply. 

5. The selected speed will be used the next time you use Dial-Up networking with your phone 
via IrDA. 

NOTE! You can reset the user interface by clicking Refresh button. 

 

4. MAKING A DIAL-UP CONNECTION 

Nokia Modem Options and Nokia 5100 in conjunction with supporting GSM network gives 
you possibility to make either a normal GSM data connection or a GPRS connection. 
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4.1 MAKING A NORMAL GSM DATA DIAL-UP CONNECTION 

1. Go to My Computer – Dial-Up Networking - Make a new connection (in Win98). In Win Me 
go to My Computer – Control Panel – Dial-Up Networking – Make a New Connection. In Win 
2000 Pro go to My Computer – Control Panel –Network and Dial-Up Connections – Make 
New Connection. This opens a window where you can choose the right modem and name 
the connection in Win98/Me (Picture 1.) and in Win 2000 Pro you see welcoming window 
(Picture 2.).  

  

Picture 1. Naming the connection  Picture 2. Click Next> 
 
For Win 98/Me follow pictures 3-6 and for Win 2000 Pro follow pictures 7-11. 

 

Picture 3. Enter the ISP’s phone number Picture 4. Click Next> 

Picture 5. Changing connection 
properties (click right mouse button and choose Properties).  
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Picture 6. Please uncheck the "Use area…" 
if you don't need to use area or country code. 

 

Following pictures shows steps to make a new dial-up connection in Win 2000 Pro (Pictures 
7-11). 

 

 
Note: You may get different windows and you may not need to go through as 
many steps as shown but just skip those steps that you don't get. Following 
pictures show the shortest way. 

 

Picture 7. Choose either Dial up to private  Picture 8. Select "Nokia 5100" and 
network or Dial-Up to the Internet and click Next.  click Next. NOTE!  Modem list may 
 look different depending on which  
 option you chose in step 7. 
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Picture 9. Enter your ISP's phone number  Picture 10. Select "For all users" or 
and click Next.  "Only for myself". NOTE! depending  
 on which option you chose in step 7 
  you may need to go through more
 steps like setting up mail account  
 etc. 

Picture 11. Name your connection and click Finish.   

 

4.2 MAKING A GPRS DIAL-UP CONNECTION 

GPRS Dial-Up connection is made the same way as normal dial-up connection except that 
the phone number is different. You can get the settings like APN, phone number, possible 
Domain Name Server address etc. from your GSM operator. 

Please see pictures 12 and 13 showing typical phone number when making a GPRS 
connection.  
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Picture 12. Picture 13.  

Please notice that some operators requires you to put also information into Networking tab, 
but this information you will get from your GSM operator (Picture 14).  

 
Picture 14. Disable “Enable Software compression”, Enable “Specify name server 
addresses”, Primary  DNS: xxx.xxx.xxx.xxx, Secondary DNS xxx.xxx.xxx.xxx, Disable “Use 
IP header compression”. DNS addresses you will get from your operator. 


